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1. General

Selecta Global provides technical analysis and expert opinion on leakage control of fuel storage tank systems, as well as conducts independent audits and evaluations. Selecta Global issues independent consultant reports.

Unless otherwise agreed in writing; or
· regulations covering services performed on behalf of states, government bodies or other public institutions; or 
· These “General Terms of Service” shall apply to all offers, services and any concluded agreements or other arrangements made by Selecta Global to the customer, unless they conflict with mandatory local law provisions.

Before starting the service, a written agreement including the type, scope, conditions, working schedule and commercial issues of the service to be provided must be made.

2. Provision of the service

Selecta Global will perform its services, using reasonable care and skill, in accordance with customer instructions approved by Selecta Global or, in the absence of such instructions, in accordance with the following criteria:

· Conditions in Selecta Global's standard order form or specifications; and/or applicable customs and trade procedures and principles; and/or in accordance with similar methods deemed appropriate by Selecta Global for technical, operational and/or financial reasons.

The information contained in the reports prepared by Selecta Global is prepared as a result of the surveillance and inspections carried out in accordance with the customer's instructions and/or the interpretation of technical standards, commercial practices or criteria that we consider appropriate based on our professional opinion.

The Reports published by Selecta Global contain only the findings recorded during the said audits, provided that they remain within the limits of the instructions conveyed by the customer. In the absence of such instructions, the findings recorded within the limits of the applied alternative parameters mentioned above are reflected.
Reports published based on data analysis contain only Selecta Global's opinion about these records, and do not express any opinion on the entire current situation from which the records were taken.











Reports issued by Selecta Global may only be published in their entirety and with acknowledgment of their source. Report summaries or excerpts from the report are only possible with the written consent of Selecta Global.

Documents reflecting the commitments made between the customer and third parties, or sales contracts, etc. such third party documents are considered for informational purposes only and do not limit or expand the scope of service accepted by Selecta Global or the obligations of Selecta Global.
The customer, while performing the services of Selecta Global, does not replace the customer or any third party and does not relieve them from fulfilling their obligations, does not mean that the customer exempts them from fulfilling their responsibilities towards third parties or third parties towards the customer, does not give the authority to limit or terminate their mutual responsibilities. accepts.
Our certificates regarding our Inspection and Inspection Services, which include our accreditation scope, can be accessed from our web addresses. Please review our scopes.
3. Customer's obligations

Customer;
· will ensure that the information, instructions and documents necessary for the fulfillment of the requested services are provided in a timely manner;
·     Provide the necessary access permissions for Selecta Global representatives to access the data package required for the provision of services and take all necessary measures to prevent the performance of services from being blocked or interrupted or to resolve any potential problems;
· During the performance of the services, it will take all necessary measures to ensure occupational safety and general security in working conditions, working areas and facilities.
4. Privacy

Selecta Global will strictly ensure the confidentiality of the information of its customers and subcontractors obtained during the surveillance and inspection process and will prevent unauthorized access to this information without the consent of the customer.

Selecta Global will provide necessary arrangements to prevent unauthorized persons from accessing confidential information.

In accordance with its accreditation, Selecta Global is obliged to arrange follow-up visits for the Accreditation body. In this case, the customer has to accept the conditions, such as the accreditation body's willingness to participate in the follow-up audit, in accordance with the accreditation conditions of Selecta Global during the activities within the scope of inspection and surveillance.

Selecta Global informs the customer in advance about the information it intends to present to the public domain.

This information includes at least the Customer's Name, Address, product subject to inspection and inspection, and information, Report Effective Date, and Report number.

Where Selecta Global is required by law to provide confidential information to a third party, unless restricted by law, the customer is informed in advance of the information provided.

Information about the customer provided from sources other than the customer is treated confidentially by Selecta Global.

Selecta Global provides the necessary equipment for the secure storage of confidential information (documents, records, etc.).

Except as specified in ISO/IEC 17020, Selecta Global does not disclose information about a particular product or customer to a third party without the customer's written consent. In the event that this information is disclosed to a third party as required by law, the customer is informed about this information provided as permitted by law.

Selecta Global has ensured that the importance of impartiality in carrying out inspection and surveillance activities within the organization is understood, identified the points where there may be conflicts of interest, and ensures that the objectivity of inspection and surveillance activities is ensured by ensuring their management.

5. Non-fulfillment of contract conditions

Selecta Global shall have the right to immediately postpone or terminate its services without any liability in the following cases:

· failure of the customer to fulfill any of its obligations defined in this document and such failure to be compensated within 30 days from the date of notification to the customer; or 

· postponement of payments, reaching an agreement with creditors, bankruptcy, insolvency, appointment of a trustee or suspension of business.

In the event that Selecta Global does not fulfill the terms of the contract for reasons beyond the influence of Selecta Global, it cannot be held partially or fully responsible in any way.


6. Obligations and compensation

The resolution of the tasks by Selecta Global and the opinions and appreciations offered by Selecta Global are based on the accuracy of the information and technology used by Selecta Global. Selecta Global will only assume responsibility if the information or technology used is proven to be incorrect at the time the work is done.

Selecta Global will only be liable for such loss or damage if it is proven that the loss or damage was caused by Selecta Global's fault or negligence.

Reports are published on the basis of information, documents provided by or on behalf of the client, and exclusively for the benefit of the client, who is responsible for acting as he sees fit on the basis of such Findings Reports. Selecta Global will not be liable for any loss or damage caused by the customer's use of data or test results transmitted to the customer beyond the scope and purpose of Selecta Global's opinion and discretion. Selecta Global or its senior executives, employees, or subcontractors shall not be liable to customers or third parties for lawsuits filed or not based on such Findings Reports or unclear, inaccurate, incomplete, misleading or false information provided to Selecta Global. Selecta Global,

Selecta Global will not be liable for any direct or indirect damages, including but not limited to loss of time, loss of profit, loss of business, loss of opportunity, loss of reputation. In addition, Selecta Global will not be liable for any loss, damage or expense arising from third party claims (including but not limited to product liability claims) to the customer.
Selecta Global shall not be liable for any delay or failure to perform all or part of the services, directly or indirectly caused by any event beyond its control, including the customer's failure to comply with any of these obligations.
In the event of any claim for compensation, the customer must notify Selecta Global in writing within 30 days of the collection of the facts asserted to justify the claim. In any case, Selecta Global will be deemed to have been released from all liabilities regarding damage, loss, damage and expense, unless a lawsuit has been filed within one year from the dates specified below;
· the date of performance by Selecta Global of the service giving rise to the claim; or
· the contractual completion date of the service in case of any claims of non-performance.
Customer shall be entitled to all (actual or stated) compensation for loss, damage or loss of any kind or nature whatsoever, including all litigation and related costs, in connection with the performance, alleged performance or non-performance of any service. guarantees that it will not recourse in any way to Selecta Global, its senior managers and employees, or its subcontractors.
7. Other

The Client shall not directly or indirectly encourage or offer Selecta Global employees to leave their jobs at Selecta Global during the provision of services and for one year thereafter.
The use of Selecta Global's corporate name or registered trademarks for advertising purposes is not permitted without the prior written consent of Selecta Global.
Customers, subcontractors or any third party; It cannot use the corporate name or brand of the Accreditation Agency without authorization for advertising purposes.
8. Disputes

In all disputes that may arise between Selecta Global and its customer regarding the provision of services or the interpretation of the contract, if these disputes cannot be resolved by negotiation by the relevant parties, Istanbul Courts will be authorized and will be resolved in accordance with Turkish Laws.
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