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	Complaint/Request and Objection Application Form





							No.:
	Customer :
	
	

	
Applicant :
	
	

	
History :
	
	

	
	
	

	[bookmark: __Fieldmark__0_1329544964][bookmark: __Fieldmark__1_1329544964][bookmark: __Fieldmark__2_1329544964]Complaint|_|Objection|_|Request|_|

	Service Received from Selecta Global: 
[bookmark: __Fieldmark__3_1329544964][bookmark: __Fieldmark__4_1329544964]Inspection and Surveillance|_|Other|_|(Please Explain: ………………………………..)

	Subject of Application:


	Recipient of Application:
Name and surname :
Signature :

	The following sections are filled in by the Office Manager or Department Head.

	[bookmark: __Fieldmark__5_1329544964][bookmark: __Fieldmark__6_1329544964]Receipt of Complaint/Objection/Request has been communicated to the customer:|_|email|_|Written
Note: Please inform the customer that the complaint/objection has reached Selecta Global. Submit the record showing that this information has been communicated to the customer, together with this form, to the quality department.

	The following sections are filled in by the Department/Department Manager.

	Action Taken as a Result of Application:
 

[bookmark: __Fieldmark__7_1329544964][bookmark: __Fieldmark__8_1329544964][bookmark: __Fieldmark__9_1329544964] |_|Preventive Action (No:…..)|_|Corrective Action (No:………)|_|Unsuitable Work/Service (No:………..)

	 
Application Tracking

	[bookmark: __Fieldmark__10_1329544964] |_|Result communicated to relevant party

	[bookmark: __Fieldmark__11_1329544964] |_|Application has ended

	[bookmark: __Fieldmark__12_1329544964] |_|Application has not ended Explanation:

	History :

	Department Officer / Signature:

	


	Management Representative
	General Manager
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