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	 Customer Satisfaction Survey



	History :
	Project Manager:

	Customer :
	Expert :

	Official :
	Service Received:



This survey was organized with the aim of measuring the service quality provided by Selecta Global. Thank you for your interest in this survey.

Please fill out the questionnaire and send it by e-mail to the address hello@selectaglobal.com

Please rate Selecta Global's performance regarding the following services and the degree of importance you attach to each category. We kindly ask you to explain the items that you have scored 3 points or less.

Performance: 5 Very good  4 Good   3 Middle   2 Bad  1 Too bad

Importance: 5 Very important and critical  4 Very important  3 Important  2 Not very important  1 Not important at all

	How well have we met your expectations as Selecta Global?
	Performance
	Importance

	1. 
	Selecta Global's service quality
	
	

	2. 
	Complying with the principles of Confidentiality, Independence and Impartiality
	
	

	3. 
	Feedback process for your complaints/requests
	
	

	4. 
	Easy access to the relevant person
	
	

	5. 
	Compatibility of the promised service and the service provided in the offer
	
	

	6. 
	Answering your questions about the service and informing about the process of the service provided
	
	

	7. 
	Timely completion of the service and compliance with the schedule
	
	 

	8. 
	Understandability of reports
	
	 

	9. 
	Timely delivery of reports
	
	

	10. 
	I can recommend to other organizations
	
	

	
	
	
	

	Your opinion about the expert
	Performance
	 Importance

	1. 
	Attitudes and behaviors of our experts
	
	

	2. 
	Ability to express the findings and determinations of experts
	
	

	3. 
	Competence of our experts
	
	

	4. 
	Timely completion of the given service
	
	

	5. 
	Ability to transfer information
	
	



	Your Opinions and Suggestions
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