Commitment of Independence, Impartiality and Confidentiality
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As an independent Conformity Assessment Body, we take great care to maintain our impartiality and dignity.

Selecta Global carries out its activities by attaching great importance to the principles of working life and personal ethics. While our work is designed to support our business partners and increase their competitiveness in the international arena in line with our founding principles, it also supports continuous development and productivity for the benefit of our industry and society.
 
Selecta Global undertakes to take the necessary measures to protect its independence and impartiality and to adhere to the principles of confidentiality, on an institutional and personal basis, in the services it provides within the scope of accreditation, and prevents all kinds of conflicts of interest.

To fulfill this commitment, Selecta Global Senior Management applies the following rules:

1. Selecta Global internal and external personnel, who have been involved in production, maintenance and design activities in the companies they have worked for in the last two years, are not assigned to activities to be carried out within the scope of accreditation in the relevant institution.

2. Selecta Global personnel or external experts are prevented from taking part in the same subjects within the scope of accreditation in organizations where they previously worked in the last two years.
 
3. In order to maintain the independence between the departments of Selecta Global, the administrative autonomy of each department is preserved. Department and Department Managers work directly under the General Manager without any interaction between them.			

4. It is ensured that the salary, bonus and performance evaluation of the personnel and external experts working within the scope of accreditation are independent of the number, price and results of the service provided.

5. Selecta Global ensures the confidentiality of the information about the customers it serves and the content and results of the service it provides, and takes the necessary measures to prevent access to this information by people other than the customer.

6. All kinds of documents and records produced as a result of the work done by Selecta Global are destroyed after being kept during the storage period, within the framework of this confidentiality principle.
 
7. Except as specified in the accreditation standards, information about a particular product or customer (complaint, etc.) is not disclosed to a third party without the written consent of the company. In case this information is disclosed to a third party as required by law, the organization is informed about this information provided as permitted by law.

All Selecta Global employees undertake in writing to ensure the confidentiality of this information, responsibly. This commitment is also taken in writing from external experts and subcontractors working on a project basis.
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