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Selecta Global operates a Quality Management System in accordance with the accreditation standards, which includes the basic principles of the ISO 17020 standard and covers the services it provides, in order to meet customer satisfaction, legal requirements and internal expectations.

The purpose of the Quality Management System is to realize the following policies and objectives through effective management and continuous improvement:
 
1. To continuously develop and improve our services and quality system in order to best meet the market requirements,
2. Developing unique solutions to support the specific needs of our customers,
3. Adopting close cooperation with our customers and other stakeholders,
4. To achieve wide acceptance and recognition as a reliable and respected service organization with high corporate commitment.

To achieve these goals;

Customer Focus
1. To follow customer expectations, to do market research,
2. To monitor and continuously measure customer satisfaction,
3. To perform all our services in accordance with current national/international standards.

Employee
1. To ensure that all Selecta Global employees know and implement the general quality policy and procedures of Selecta Global,
2. To develop a high level of knowledge and practice in our fields of work and to ensure its continuity,
3. To ensure that all Selecta Global employees learn and apply the general and specific quality documentation for their work,
4. To enable our employees to improve themselves by participating in internal and external training, seminars, courses or fairs,
5. To promote research, development and innovation within the company.

Continuous improvement
1. To turn Selecta Global quality policies into measurable quality targets as much as possible and to review these targets regularly, to evaluate the effectiveness of the policies and to ensure continuous improvement,
2. To realize new and latest technological investments that will meet customer needs,
3. To ensure international accreditation by including all of our services within the scope of accreditation and to expand and protect the scope of our existing accreditations.

In order to achieve its goals, Selecta Global has aimed to be accredited in accordance with ISO 17020 standards.
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